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C ELEBR ATING

OF SAVING LIVES



As Hubbard House celebrates the amazing milestone of serving our community for 50 years, I 
want to share some reflections on how important you—our community—are in our impactful 

history. 

It was a group of local volunteers that first saw the need to support survivors, and it 
was the people of Jacksonville who had the strength and courage to make it happen. 
From the tireless and passionate work of this community, Hubbard House opened as 
the first dedicated domestic violence shelter in Florida’s history in 1976. 

But you didn’t stop there. Year after year you step up for survivors, helping us to grow 
from a house on Hubbard Street in Springfield to the only state-certified domestic 
violence center serving Duval and Baker counties, reinforcing our experience, credibility, 

and capability to do this life-saving, life-changing work.

More than 169,000 survivors and children have found safety through Hubbard 
House in the last 50 years. That’s 169,000 of the strongest, most courageous 
people you will ever meet. What I’m most proud of is how you—our community—
have wrapped your support around each and every one of them. You showed 
them they are not alone. 

Words cannot capture how deeply grateful I am that you have supported 
Hubbard House as the source of safety and hope for survivors for 50 years. I 
am proud of this community, and I know you stand with me as we commit to 
seeing Hubbard House’s vision: Every Relationship Violence-Free!

Peace,

Hubbard House President & CEO

OUR 
MISSION

Safety, empowerment,  
and social change for 
victims of domestic  
violence and their families.

OUR  
VISION

Every Relationship 
Violence-Free

Letter from Hubbard House 
President & CEO Dr. Gail Patin



of saving lives

169,000 
S U R V I V O R S  A N D  
CHILDREN SERVED

Family and colleagues living  
in danger found safety

147,000 
CRISIS CALLS
A N S W E R E D

Friends and neighbors with nowhere 
to turn found compassionate support

GROUNDBREAKING PROGRAMS: 
Addressing the evolving needs of our community

Seeing the deadly impact of 
domestic violence, in 2000, 
Hubbard House partnered with the 
Jacksonville Sheriff’s Office and City 
of Jacksonville to found the first-of-
its-kind Intimate Violence Enhanced 
Services Team (InVEST).  

Leading efforts to support survivors 
in the child welfare system, in 1997 
Hubbard House was selected as one 
of only four sites in the country to 
create a standard for collaboration 
within that system.

Focusing on survivor safety within 
the criminal justice system, Hubbard 
House created an innovative 
partnership with the Jacksonville 
Sheriff’s Office and State Attorney’s 
Office, the Domestic Violence 
Intervention Project (DVIP) in 1988. 

In InVEST’s first two years, 
intimate partner homicides 
decreased by 63%. Each year 
since, hundreds of survivors in 
the most lethal situations receive 
enhanced services and support 
through Hubbard House.

This child welfare partnership 
model created by Hubbard 
House has been implemented 
across the state. Each day, 
advocates support survivors 
as they protect their children 
from abuse.

DVIP collaborates with 
courts, police, and others 
to enhance how domestic 
violence cases are handled 
and promote batterer 
accountability.



Our first shelter was just a small four-bedroom house on 
Hubbard Street, but it served as a haven for 492 women and 
children in its first year.  

The shelter was a truly life-saving foundation from which 
Hubbard House’s comprehensive services and support have 
grown, now serving nearly 5,000 survivors and children 
each year.

With experience comes expertise, and Hubbard House has many 
advocates with more than 10, 20, and even 30 years of service to 
survivors. That means when a survivor reaches out for help, not 
only are we here, we are ready.

As the only state-certified domestic violence center serving Duval 
and Baker counties, we adhere to high standards that uphold our 
reputation for excellence. 

While hundreds of survivors and children each year find safety 
in Hubbard House’s emergency shelter, thousands work with 
Hubbard House’s outreach-based services. This includes housing 
assistance, safety planning, counseling, court advocacy, children’s 
services, and so much more. 

WHO  
WE ARE

WHERE WE 
STARTED

24/7 Hotline/Textline    Safety Planning    Emergency Shelter    Case Management    Individual/Group Counseling    Court Advocacy    Housing Assistance    Financial Empowerment    Children’s Learning Center

— S U R V I V O R



The momentum of the last 50 years is not slowing down. We continue 
to build on our legacy of innovative programs to meet the emerging 
needs of survivors and work toward a future without domestic 
violence.

WHERE WE’RE GOING

“Because of 
Hubbard House, 
not only have I 

lived through this, 
I am thriving.”

RISE! COUNSELING PROGRAM
We know physical safety is often the 
start—not the end—of healing, so Hubbard 
House is expanding our counseling 
support for survivors and their children.

COMMUNITY COLLABORATION
Survivors are safer with a comprehensive 
network of support. Hubbard House is 
forging new partnerships with criminal 
justice, child welfare, and community-level 
partners to promote survivor safety and 
batterer accountability.

VIOLENCE PREVENTION EDUCATION
Focused on preventing violence before it 
takes place, Hubbard House is growing our 
educational programs that teach youth and 
engage men, equipping them with tools to be 
positive allies in violence prevention.

24/7 Hotline/Textline    Safety Planning    Emergency Shelter    Case Management    Individual/Group Counseling    Court Advocacy    Housing Assistance    Financial Empowerment    Children’s Learning Center

— S U R V I V O R



Hubbard  
House’s 

emergency  
shelter opens 

24/7

Hubbard 
House opens 

second 
shelter on 

Duval Street

Hubbard House launches 
therapeutic children’s 

services, among the first 
of its kind across the 

Southeast US

First Hubbard House 
Thrift Store opens on 

Edgewood Avenue

Men Against 
Violence 
Against 
Women 

launches 
as Hubbard 

House’s male 
engagement 

initiative

19
76

19
79

19
85

19
99

19
78

Hubbard House creates  
one of the first programs 

in the country to hold 
batterers accountable, 
the First Step Program

19
81

The need: Women and 
children had nowhere 
they could go to escape 
abuse
Your support: A generous 
$10,000 donation allowed 
the shelter to open 24/7

Hubbard House opens 
state-of-the-art shelter 
facility, which is still 

in use today

Hubbard House 
pioneers a child 
welfare system 

partnership 
that is now the 
state standard

19
97

19
97 The need: A small home was 

not enough to shelter the 
hundreds of survivors and 
children who needed a safe 
haven each year

Your support: A 
community-driven 
$4.6 million capital 
campaign led to the 
construction and 
opening of an  
86-bed facility 

HUBBARD HOUSE TIMELINE                  Celebrating 50 years of saving lives



Hubbard 
House 

launches a 
24/7 

Textline 

HOPE Housing 
Program 

established 
to expand 

opportunities 
for safe 

housing and 
wrap-around 

support

 Injunction for Protection 
Project created to provide legal 

representation for survivors 
seeking restraining orders

Hubbard 
House 

expands 
emergency 

shelter 
capacity by 

35%

As domestic violence calls 
to police spike during the 
pandemic, Hubbard House 
launches “Quiet Moments” 

Hotline awareness campaign, 
generating 13,000 clicks to 

call in just three months

Hubbard House 
creates a 

partnership to 
reduce lethal 

intimate partner 
homicide, a 

program that 
has since been 

replicated 
around the 

country

20
20

20
16

20
20

20
18

20
00

20
17

Hubbard House 
Foundation is established 
to ensure the long-term 

financial stability of 
Hubbard House programs

20
06

The need: Over 6,000 injunctions for 
protection are filed in Duval County 
each year, as survivors seek protection 
against their abusers

Hubbard 
House’s 

Outreach Center 
and new Thrift 
Store open on 

Beach Blvd

20
07

The need: The healing and long-term safety of survivors 
requires support and resources beyond shelter
Your support: A generous donation of 
$750,000 meant Hubbard House  
could purchase and open a new  
Outreach Center to support thousands  
of survivors outside of shelter each year

Your support: Your donation of 
$1,550 means an expert attorney is 
available for survivors through the 
injunction process

HUBBARD HOUSE TIMELINE                  Celebrating 50 years of saving lives



FY26
IMPACT

879 
volunteers 

contributed their 
time and expertise

500
education and 

awareness events 
in our community

8,523
hours volunteered, 
valued at $277,339

99%
of shelter residents 
reported knowing 
more ways to plan 

for their safety

4,597

3,692

684

15,409

2,640

529

survivors and children served

crisis calls answered

survivors and children sheltered

counseling hours provided

survivors and children supported with 
their own safe, independent housing

survivors and children provided legal 
representation and advocacy



FINANCIALS
OUR COMMITMENT
When you donate to Hubbard House, you can feel secure the funds are 
used responsibly and thoughtfully, as shown through our four-star 
rating with Charity Navigator. Full financial statements are available 
at www.hubbardhouse.org.

Federal Grants
Community Support
State Grants
Other
City Grants

Foundations
Individuals

Events
Corporate & Civic

Bequests

Programs and Services
Management and General
Fundraising

30%

11% 11%

6%

42%

6% 13%

81%

2025-2026 Total Revenue: $8,783,681

2025-2026 COMMUNITY SUPPORT: $2,597,400

2025-2026 Total Expenses: $8,358,700

53% 29% 12% 4% 2%



I write this not only as the President of the Hubbard House 
Foundation, but as a long-time donor to Hubbard House. 
When I think about my philanthropic giving each year, 
Hubbard House is consistently among the top organizations 
I support. The reason for that is clear: Hubbard House is an 
organization that saves lives.

That purpose is also what led me to the Hubbard House Foundation. It’s critical to support 
the needs Hubbard House has today, but it’s also vital to ensure Hubbard House is here in 
the future. That’s where the Foundation comes in, and I am incredibly proud that, with the 
Foundation’s work, we know Hubbard House will be here as long as the need exists.

As I look back on the Hubbard House Foundation’s 20-year history, it’s with a great 
appreciation for the talented and dedicated Foundation Board Members who have helped 
our endowment grow to over $10 million. That endowment alongside Hubbard House’s 
sound financial management means lives are saved today and for years to come.

With gratitude,

Hubbard House Foundation Board President
PHILANTHROPIST & 
RETIRED CORPORATE EXECUTIVE

Letter from Hubbard House 
Foundation President Michael Ward

Celebrating 
20 Years

“I needed a safe haven and  

I knew Hubbard House could 

be that opportunity.”
— S U R V I V O R



HUBBARD HOUSE FOUNDATION SUPPORT

In its 20-year history, the Hubbard 
House Foundation has awarded  
$5,871,814 to Hubbard House

2025-2026 award: $552,659

HUBBARD HOUSE FOUNDATION

The Hubbard House Foundation oversees an endowment 
that is strategically invested and managed by a board 
of business experts and civic leaders. Each year, the 
Hubbard House Foundation awards a grant to Hubbard 
House to provide critical funding toward our life-saving, 
life-changing shelter and services.  

Because of the Foundation, Hubbard House is a solid 
organization with strong financial resiliency. You can 
trust that your donation and investment into the safety of 
survivors and their children will benefit our community 
now and into the future.

A gift to 
Hubbard  
House 

saves the 
lives of 

survivors 
today.

A gift to  
the Hubbard 

House 
Foundation 
guarantees 

support  
for 

survivors  
forever.



P.O. Box 4909 Jacksonville, FL 32202

904-354-0076
HubbardHouse.org/hubbardhouseinc /hubbard_house

We are so excited to celebrate

with a fresh look and fun events!  
Learn how you can get involved by scanning here: 

24/7 HOTLINE & TEXTLINE  SAFETY PLANNING  EMERGENCY SHELTER
OUTREACH CENTER  INDIVIDUAL & GROUP COUNSELING  COURT ADVOCACY 

HOUSING ASSISTANCE  CHILDREN’S THERAPEUTIC SERVICES

 Life-Saving, Life-Changing Domestic Violence Services


